MiHi Ahn
3600 20th Street, #304
San Francisco CA 94110

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

After years of terrible service with AT&T I vowed that I would no longer give them one more dime
of my hard earned money. I was fed up! Luckily this took place at a time when other broadband
and telephone companies offered competitive pricing with much better service. I found a service
provider who understood real customer service, the value of the dollar for a working class
American, and didn't require me to take vacation days waiting for service and repairs that never
arrived. It was only after I received quality service from another company that offered broadband
and telephone service that the full impact of how bad AT&T is hit me! AT&T is the worst!

Do not take away competition in Broadband. This will effectively take away competitive pricing for
what is now an essential utility for working class Americans.

Thank you,

MiHi Ahn



